
Regarding a complaint 

Gene L. Evinq r . 
by ._ ma 

against Ameritech & AT&T 
Wityn3Inel 

Excessive charges er to 

( R m  fOrCC#npbWV 

in Sprinqf ield, TT.  Illinois. 

To WE IWNOlS COMMERCE COMMISSION, SPRINGFIELD,IWNOIS: 

Mymailingaddressis 2512 Charlack Avenue. Q & i n o f i e l r l .  T T .  6 7 7 n n  

The service address that I am complaining about i s  51 Char lack Avenue I Springfield , IL 62704 

My home telephone number i s  I 217 1 773-3386 

e, 793-3386 Between 830 a.m. and 5:OO p.m. weekdays I can be reached at  

Ameritech & ATLT (respondent) is a public utility and is subject to  the provisions of 
Full nm of Utiw m m y )  

the Illinois Public Utilities A R  

In the space below, l i s t  the specific section of the law, Commission rule(s), or utility tariffs which you think are invdved with your 
cornplaint 

- 83 1L.ADM. Pqrt 735 

No - Have you contacted the Consumer Affairs Division of the Illinois Commerce Commission about x y a  
this complaint? 

y- - x No Has your complaint filed with that office been dosed? - 



I -’ 

Please state your complaint briefly. Number each of the paragraphs. Please include any specific time period and dollar amounts.. 
involved with your complaint Use an extra sheet of paper, if needed. 

Attached is our comments on another sheet of paper. 

Please dearly state what you want the Commission to do in th i s  case. 

Without our knowledge or consent that we had been switched to AT&T we feel 
we are not responsible for the AT&T portion of the bill we received and should 

- _ n a ~ - _ h a u ~ _ f ; o _ _ p a ~ _ ~ ~ - ~ ~ ~ ~ ~ _ ~ n t  

Date: 

Complainant4 signatur 

If you will be represented by an attorney, please give the attorney3 n’dme, address, and telephone number. 

You need to file the original and three copies of this form with the Commission and also provide the Commission one copy for 
each utility complained about (referred to as respondents). 

VERIFICATION 

A notary public must watch you fill out this part of the form. 

I. A first being duly sworn, say that I have read the above petition and know what 
it says. The contents of this petition are true to the best of my knowledge. 

pignathe) 
%.t 

Subscribed and sworrr/afiirmed to before me this 1 3 day of .&& C w+y ,w-. 
SAn.!rffisd 

Notary Public, Illinois 

NOTE: 
v 3 .  iJ 

~ai~ure to answer 41 of the questions on this form may c”;tr resu 
questions, please call the counselor in the Consumer Affairs Division that handled your informal complaint 

a b  you without processing. If you have 

cc207I07 



2. 

3. 

4. 

5 .  

Ameritech installed line #3 in our home thru CityScape Comm- 
unications who is our local provider for our DSL line. 
DSL line hooked up 6-7-01 by Ameritech. After talking with 
CityScape they told us that faxing over the DSL line would 
be faster and save us money. They installed a filter for the 
phone line and hooked up the computer. We started faxing on 
6-19-01. Our first billing was $11,816.53, received billing 
on 7-25-01. Our second billing was $7180.36, received it on 
8-25-01.. Upon receiving AThT's billing on 7-25-01 we switched 
to our long distance provider GCI Globalcom USA wich coincided 
with the 8-01 time frame. 

Our previous total yearly phone bills have amounted to approx- 
imately$12,000.00 for the year 1999 and $9,000.00 for the year 
2000 and will be no higher with our designated carrier in the 
year 2001. 

We have had 2 lines with Ameritechfor several years with GCI 
Globalcom as our designated long distance carrier. No one con- 
tacted from Ameritech or CityScape Communications that there 
would be a need to designate any long distance carrier for this 
line. 

At no time Ameritech or AT&T notify us that ATGT was our carrier 
or that we needed to designate a long distance carrier. 

Our only contact with Ameritech told us they forwarded the faxes 
and AT&T grabbed them. 

9;+&we 
Gene L. Evinger 

.. L .  


